TIPS FOR

l Getintheright mindset

® Yourresponse to the conflict can
increase or decrease the intensity of
the problem.

e Besureto provide an objective or
neutral point of view.

¢ Planhowyou are going to work with
the other party to achieve resolution.

z Analyze the conflict

e Whattriggered the conflict?

e Who areyouangry with?

¢ Whatareyou not getting that you
want?

e Whatareyou afraid of losing?

e Isyour conflict/anger accurate or
over exaggerated?

e How canyour conflict be resolved?

3 Address the conflict

e Use'l"statements to express
yourself.

e Takeownership of yourrolein
the problem.

e Agreetodisagreeif needed.

4 Focuson the future

e (Createanagreementwith goalson
how to solve the problem. Be specific
when problem solving or creating
agreements.

e Createaplantoaddressthe present
conflictand those that may come up
inthe future.

5 Useyourresources

e Resourcesoncampusinclude:
Housing and Residence Life
Resident Assistants, Student
Conduct § Community Standards.
or University Police.

e Ifyoueverfeelunsafedueto
conflict, consider making a report
to Student Conduct 8§ Community
Standards at wichita-edu/reportit
or calling University Police at

316-978-3450
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