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Part 1: Departmental Purpose, Relationship to the University Mission and Strategic
Plan (HLC Criterion 1)

The mission of Wichita State University is to be an essential educational, cultural and economic
driver for Kansas and the greater public good.

A. Overall Program Description: Provide an overall description of the program(s) offered. Include any

significant changes made since the last review.

The Bachelor of Business Administration in Business Administration (BBA-BADM) program is a cross-disciplinary
undergraduate business degree program. To earn a BBA-BADM degree, a student must successfully complete courses in
Accounting, Business Law, Decision Sciences, Economics, Entrepreneurship, Finance, International Business,
Management, Management Information Systems, and Marketing. All the courses are offered by the faculty in one of the
Barton School of Business’s five departments. Because the BBA-BADM program is a cross-disciplinary program
composed of courses offered by faculty in five departments, the program is overseen by the Barton School’s
Undergraduate Programs Committee (UPC). The UPC is composed of faculty representatives of each department.

In 2020-21, the Barton School of Business evaluated the BBA-BADM program. This evaluation included benchmarking
the program against the cross-disciplinary undergraduate business programs offered in 36 peer, competitor, and aspirant
business schools. The evaluation also included soliciting feedback from alumni and business professionals about the
courses and topics covered in the program. The alumni and business professionals included representatives of companies
that employed program graduates. As a result of this evaluation (led by the UPC), the Barton School faculty considered
and approved the following BBA-BADM program changes.

e Changed the degree name from BBA in General Business to BBA in Business Administration

e Dropped three required courses (a MSWord course, a PowerPoint/Access course, and a Logic course)
e Added an Introduction to Business course (title = Exploring the World of Business)

e  Moved course content from a stand-alone Business Ethics course to a Business Law and Ethics course
e Changed a Teamwork course from being an elective to being a required course

B. Program Purpose Statement: Provide the program purpose statement (formerly Mission statement)

(If more than one program, list each purpose statement):

The purpose of the BBA-BADM program is to provide maximum flexibility to students who wish to study business. It is
a broad-based management-oriented degree that allows students to increase their knowledge in the basic business
disciplines and functions. It allows a student to combine breadth of knowledge with a smaller degree of specialization
than specific majors. The program is available to students in an on-campus format and an online format. Sections of each
required course are offered in both on-campus and online formats each Fall and Spring. Many of the required courses are
also offered each Summer. For the program’s elective courses, students have the option of choosing between courses in
ten disciplines. The elective courses are also offered in on-campus and online formats in the Fall, Spring, and Summer
semesters.

C. Relationship to University Mission: What is the role of the Program(s) and its relationship to the University

mission — specifically looking at how the program is an educational driver, cultural driver, and/or economic
driver:

The BBA-BADM program supports the WSU mission by providing access to a bachelor’s degree for Wichita-area and
Kansas residents who want to learn about multiple areas of business and/or need a flexible business program. In Fall
2020, the average age of BBA-BADM students was 27 years old and 46.5% identified as first-generation students. (The
average age of online-only students was 30. The average age of other BBA-BADM students was 25.) The BBA-BADM

program helps students, especially returning adult and first-generation students, earn a general business degree. Through
KBOR Review: Based on KBOR approval in September 2022, the 8-year review cycle has been suspended for Spring 2023 and Spring 2024 until new criteria are established. Kansas Board of Regents
Systemwide Program Review will resume with new criteria with the 2023-2024 Review Cycle Year and the Program Review Report will be reported to BAASC and the Board in Spring 2025. In the meantime,
Wichita State will continue with the University Program review for the 2023 and 2024 academic years. Revised Nov. 2022
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the knowledge, skills, and abilities the students receive in the BBA-BADM program, they contribute to the Kansas
economy.

University Strategic Plan: How does the Program support the university strategic plan?
(https://www.wichita.edu/about/strategic plan/index.php)

The BBA-BADM program supports the WSU Student Centeredness, Inclusive Excellence, and Partnerships &
Engagement strategic goals. The Student Centeredness goal is “Promote holistic student success through a supportive
learning environment in which all of our students — past, present and future — continually thrive and grow.” The BBA-
BADM program supports this goal by providing students with course options that allow them to balance their classes
with their work, family, and extracurricular obligations. The Inclusive Excellence goal is “Be a campus that reflects and
promotes — in all community members — the evolving diversity of society.” The BBA-BADM program supports this
goal by providing older students the opportunity to obtain a business degree. The Partnerships & Engagement goal is
“Advance industry and community partnerships to provide quality educational opportunities and collaborations to satisfy
rapidly evolving community and workforce needs.” The BBA-BADM program supports this goal by providing applied
learning experiences in the BBA-BADM courses, including experiences that involve working on class projects for
Wichita-area companies.

KBOR Review: Based on KBOR approval in September 2022, the 8-year review cycle has been suspended for Spring 2023 and Spring 2024 until new criteria are established. Kansas Board of Regents

Systemwide Program Review will resume with new criteria with the 2023-2024 Review Cycle Year and the Program Review Report will be reported to BAASC and the Board in Spring 2025. In the meantime,

Wichita State will continue with the University Program review for the 2023 and 2024 academic years. Revised Nov. 2022
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Part 2: Faculty Quality and Productivity as a Factor of Program Quality

The quality of the program/certificate as assessed by the strengths, productivity, and qualifications of the faculty in terms
of teaching, scholarly/creative activity, and service. (Refer to instructions in the WSU Program Review Instructions for
more information on completing this section. Tables 4 (Instructional FTE), 6 (Program Majors) and 7 (Degree
Production) from OPA can be used to help with this section.) (HLC Assurance B.2.c; HLC Criterion 3.B item 4 and
HLC Criterion 3.C)

. Workload policy: What is the workload policy for this program? Provide the policy as a PDF in the
appendices of this program review with a direct hyperlink to the document. Departments can provide a

workload distribution table (in the appendices) or additional narrative, as appropriate.
Please see Appendix 1 for the workload policy that existed during the period covered by this self-study (2018-21). Since
then, the workload policy has changed.

. Teaching and Service: Briefly explain the standards in place in the college/department for the evaluation of
the faculty for teaching and service activity. Provide narrative to represent the teaching and service for the
faculty within the program. Please add a table/visual as appropriate in the appendices.

The faculty members who teach in the BBA-BADM program are members of the Barton School’s five departments — (a)
Accounting, (b) Economics, (c) Finance, Real Estate, & Decision Sciences, (d) Management, and (¢) Marketing.
Following WSU Policy 4.31 - Faculty Evaluation, these faculty members’ teaching and service activities are evaluated
every year within their department and by the Barton School dean. During the period covered by this self-study (2018-21),
the Barton School required each faculty member to submit the results of a teaching evaluation (i.e., SPTE results) for each
class they taught. These results, and evidence of teaching innovation and activities provided by faculty members, were
used to evaluate teaching. For service, each year faculty members provided descriptions of their institutional service (e.g.,
college and university service), community service (e.g., support for non-profit organizations and Wichita area
businesses), and professional service (e.g., professional conference work and unpaid consulting). Because faculty
members differed in their roles, the expectations for the amount of time they dedicated to teaching and service varied. For
example, faculty members who served as center directors were expected to spend more time engaged in community
service than other faculty members. Each faculty member’s annual teaching and service evaluations, therefore, were based
on their role.

. Research and Creative Activity: Briefly explain the standards in place in the college/department for the
evaluation of the faculty research/scholarship/creative activity. If an interdisciplinary program, please report

on the program where faculty research has been recorded and provide narrative related to productivity.

The faculty members who teach in the BBA-BADM program are members of the Barton School’s five departments.
Following WSU Policy 4.31 - Faculty Evaluation, these faculty members’ research and creative activities are evaluated
every year within their department and by the Barton School dean. During the period covered by this self-study (2018-21),
the Barton School required each faculty member to provide evidence of the articles, books, and book chapters they
published. They could also provide evidence of research conference presentations they made, research grants they
received, research reports they wrote, patents and trademarks they received, research software they developed, and other
research they created. In accordance with the faculty qualifications guidelines the Barton School established as part of its
accreditation by the Association to Advance Collegiate Schools of Business (AACSB), faculty members’ past research
was evaluated each year and faculty members were classified into one of five research-based categories. Because faculty
members differed in their research category, the expectations for the amount of time they dedicated to research varied. For
example, faculty members who did not have research-based doctoral degree were generally not expected to publish
research. Each faculty member’s annual research evaluation, therefore, was based on their role. Please see Appendix 3 for
the Barton School’s Faculty Qualification document.



In terms of the BBA-BADM faculty members’ research and creative activity, please see the Research and Creative
Activity sections of the other business self-study reports. Because the program is an interdisciplinary program with
required and elective courses from each business discipline, almost all the Barton School faculty teach a course that a
BBA-BADM student can take as part of their program. In Fall 2020, there were 60 full-time Barton School faculty
members who taught a business class. Fifty-seven taught a class that a BBA-BADM student could take as part of their
program.

Complete the table below for the faculty who support the program (all faculty who signed or should have signed the coversheet).
Edit the table as needed to meet the departmental needs to represent Research & Creative Activity.

Table 1 Departmental Research & Creative Activity

Research & Number Number Number Performances Number of Creative Work No. No. No. $ Grant
Creative Journal Presentati Conference Exhibits Books | Book Grants Value
Activity Articles ons Proceedings Chap | Awarded

s. or
Submitted

Ref Non- * ok ok Ak

Ref

Ref Non- Ref Non-Ref

Ref

Non-
Juried

Juried Juried

Please see the Research and Creative Activity sections of the other business self-study reports

*Winning by competitive audition. **Professional attainment (e.g., commercial recording). ***Principal role in a performance. ****Commissioned or included in a
collection.

D. Assessment of Faculty/Staff Productivity: Provide a brief assessment of the quality of the faculty/staff using
the data from the narrative and table(s) above. Include details related to productivity of the faculty including

teaching, scholarship/research and creative activity, and services. (i.e., some departments may have a few faculty producing
the majority of the scholarship, service, efforts to recruit/retain faculty, departmental succession plans, etc.)

The faculty/staff members who contribute to the BBA-BADM program are from each of the Barton School’s five
departments. The faculty members who oversee the program (the Undergraduate Programs Committee) also are from each of
the five departments. Therefore, the teaching, service, and research productivity of the BBA-BADM faculty is equal to the
productivity of the faculty of the five departments.

A recent analysis of the Barton School’s 2018-22 research activity was listed in the School’s 2023 AACSB Continuing
Improvement Review report. The report showed an increase in research productivity among the Barton School’s faculty from
the previous review period (2013-17). In the 2018-22 period, the faculty produced 592 intellectual contributions (ICs). These
included 159 peer-reviewed journal articles, 186 additional peer-reviewed or editorial-reviewed ICs, and 247 other ICs. The
Accounting faculty produced 44 ICs. The Decision Sciences faculty produced 62 ICS. The Economics faculty produced 137
ICs. The Finance faculty produced 147 ICs. The Management faculty produced 165 ICs, and the Marketing faculty produced
37 ICs. The percentage of full-time faculty producing ICs varied from 50% in Accounting to 100% in Marketing. These
percentages correspond roughly to the percentage of tenure-track faculty members in each discipline. The AACSB report also
showed the number of student credit hours taught by each discipline varied from 4,083 in Marketing to 18,237 in Marketing.
These totals corresponded roughly to the number of full-time faculty members in each discipline. Lastly the number of
faculty member committee assignments within the Barton School also roughly corresponded to the number of faculty
members in each department. The smallest department, Marketing, has the fewest committee memberships, and the largest
department, Management, has the largest number of committee memberships.

Part 3: Academic Program(s) and Emphasis

Analyze the quality of the program as assessed by its curriculum and impact on students for each program (if more than
one). Attach updated program assessment plan(s) as an appendix (refer to instructions in the WSU Program Review
document for more information).

KBOR Review: Based on KBOR approval in September 2022, the 8-year review cycle has been suspended for Spring 2023 and Spring 2024 until new criteria are established. Kansas Board of Regents
Systemwide Program Review will resume with new criteria with the 2023-2024 Review Cycle Year and the Program Review Report will be reported to BAASC and the Board in Spring 2025. In the
meantime, Wichita State will continue with the University Program review for the 2023 and 2024 academic years. Revised Nov. 2022
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A. Undergraduate programs:

1. Please review Table 8 provided by the Office of Planning and Analysis. Is the program ACT at admission below
20 (triggered by KBOR defined Minima)? [ ] Yes [X] No

B. Graduate programs:

1. Please review Table 9 provided by the Office of Planning and Analysis. Is the program GPA below the
university average at admission? [ | Yes [ |No N/A

C. Accreditation status: (HLC Assurance A.7 item a-c; HLC Criterion 4.A. item 5)
If accreditation is previously noted, please add:
1. Name of accrediting body:  Association to Advance Collegiate Schools of Business (AACSB)

2. Add in appendix, latest review from accrediting body (letter of confirmation) and hyperlink to this letter
Please see Appendix 2 — no hyperlink is available

3. Current accreditation status: Accredited
Next Review Date: 2023

5. Commendations and concerns from the last review that program is addressing for continuous improvement:

The following “consultative feedback” was provided to the Barton School as a whole. The feedback was not

targeted at one program. The Barton School addressed all these items in the 2023 AACSB CIR report.

e  The Barton School should strive to make its Vision statement distinctive.

e Input from external constituents and students in creating the Strategic Plan should be more explicitly
acknowledged.

e Diversity initiative would benefit from efforts to create an inclusive culture.

e  Given the University’s research profile and the School’s mission, 40% SA coverage target seems very
modest.

KBOR Review: Based on KBOR approval in September 2022, the 8-year review cycle has been suspended for Spring 2023 and Spring 2024 until new criteria are established. Kansas Board of Regents
Systemwide Program Review will resume with new criteria with the 2023-2024 Review Cycle Year and the Program Review Report will be reported to BAASC and the Board in Spring 2025. In the
meantime, Wichita State will continue with the University Program review for the 2023 and 2024 academic years. Revised Nov. 2022
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D._Assessment of Learning Qutcomes (HLC Criterion 4.B. items 1-3)

1. Complete the table below with program-level data. Identify the principal learning outcomes (i.e., with what skills does the Program expect students to graduate)
and provide aggregate data on how students are meeting those outcomes

Add an appendix to provide more explanation/details as needed. (If specialty accreditation has been conferred within 18 months of this process, programs can append the information from the
accreditation document to this self-study and cite, with page number, the appropriate information. If specialty accreditation has not been affirmed within 18 months, please complete the table or
submit an updated version of the accreditation information. If not accredited, please complete the table below.)

Table 2 Learning Outcome Assessment

Learning Outcomes (most programs
will have multiple outcomes)

Assessment Type (e.g.,
portfolios, exams)

Assessment Tool (e.g.
rubrics, grading scale)

Target/Criteria (desired program level
achievement)

Results

Analysis

1.1: Students will identify and apply
accounting concepts

External comprehensive exam
in capstone course

Grading scale

The ave score will be 50"+ percentile
compared to similar students

30™ percentile

Expectations not met. Not able to see
exam questions. Develop new exam.

1.2: Students will identify and apply
economics concepts

External comprehensive exam
in capstone course

Grading scale

The ave score will be 50"+ percentile
compared to similar students

11" percentile

Expectations not met. Not able to see
exam questions. Develop new exam.

1.3: Students will identify and apply
quant analysis concepts (statistics)

External comprehensive exam
in capstone course

Grading scale

The ave score will be 50"+ percentile
compared to similar students

63" percentile

Expectations met. No action necessary

1.4: Students will identify and apply
marketing concepts

External comprehensive exam
in capstone course

Grading scale

The ave score will be 50"+ percentile
compared to similar students

42" percentile

Expectations not met. Not able to see
exam questions. Develop new exam.

1.5: Students will identify practices
vital to entrepreneurship

ENTR310 quiz (comp exam
does not have entre. questions)

Grading scale

70% of students will score 70+%

83% met expectations
(N=6)

Expectations met. No action necessary

1.6: Students will identify components
of international business

External comprehensive exam
in capstone course

Grading scale

The ave score will be 50"+ percentile
compared to similar students

63" percentile

Expectations met. No action necessary

1.7: Students will identify and apply
finance concepts

External comprehensive exam
in capstone course

Grading scale

The ave score will be 50"+ percentile
compared to similar students

50" percentile

Expectations met. No action necessary

1.8: Students will identify components
of operations management

DS350 exam (comp exam does
not have ops mgmt questions)

Grading scale

70% of students will score 70+%

100% met expectations
(N=11)

Expectations met. No action necessary

1.9: Students will identify and apply
management concepts

External comprehensive exam
in capstone course

Grading scale

The ave score will be 50"+ percentile
compared to similar students

36™ percentile

Expectations not met. Not able to see
exam questions. Develop new exam.

1.10: Students will identify and apply
information systems concepts

External comprehensive exam
in capstone course

Grading scale

The ave score will be 50"+ percentile
compared to similar students

12" percentile

Expectations not met. Not able to see
exam questions. Develop new exam.

1.11: Students will identify and apply
components of the legal environment

External comprehensive exam
in capstone course

Grading scale

The ave score will be 50"+ percentile
compared to similar students

11" percentile

Expectations not met. Not able to see
exam questions. Develop new exam.

Definitions:

project).

dl

1. Learning Outcome: Learning that should result from instruction.

2. Assessment Type: Type of assessment used to identify, collect, and prepare data to evaluate the achievement of learning outcomes (e.g., a writing project evaluated by a rubric).

3. Assessment Tool: Instrument used to evaluate the achievement of learning outcomes.

4 Criterion/Target: Percentage of students expected to achieve the desired outcome for demonstrating program effectiveness (e.g., 90% of the students will demonstrate satisfactory performance on a writing

Result: Actual achievement on each learning outcome measurement (e.g., 95%).
6.  Analysis: Determines the extent to which learning outcomes are being achieved and leads to decisions and actions to improve the program. The analysis and evaluation should align with specific learning
outcome and consider whether the measurement and/or criteria/target remain a valid indicator of the learning outcome as well as whether the learning outcomes need to be revised




Table 3 Student Learning Outcomes Comparison

Aggregate data supporting student success, by year, for the last four years (e.g., capstone, licensing/certification exam pass-

rates)
Year N Name of Exam Program Result National Comparison+
2021 20 Educational Testing Service N/A Average student score relative to
BBA- | Undergraduate Business Major undergraduate business students of other
BADM | Field Test — The Barton School universities who took the test
majors | used this test to compare Barton - Accounting — 30th percentile
School undergraduate - Economics — 11th percentile
students’business knowledge vs the - Statistics —63rd percentile
business knowledge of students at - Marketing —42nd percentile
other business schools - International Bus — 63rd percentile

- Finance —50th percentile

- Management —36rd percentile
- Info Systems — 12th percentile
- Business Law — 11th percentile

2. Provide an analysis and evaluation of the data by learner outcome with proposed actions based on the results
listed in the section D tables above. Data should relate to the goals and objectives of the program as listed above.

ILearning Outcome [Proposed Actions

1-1: Accounting Moved to Access Now for Textbook; Evaluated course content for ACCT 210 and ACCT 220

1-2: Economics [ntroduced videos in ECON 201 and created new assignments

[ncreased interactions with ECON 231 online students; Created in-person and virtual activities for ECON 232; Developed new exams

1-3: Statistics for ECON 231 & 232; Made changes in course descriptions and content for ECON 231 & 232 to better align with current trends

1-4: Marketing [ntroduced video-based textbook; Developed teaching approach that focuses on Data Analytics
1-5: Entre Updated ENTR 310 course content and examples

1-6: 1B Introduced video-based textbook I 1B 333; Added interactive simulations

1-7: Finance Made changes to the FIN 340 course structure to promote learning and retention

1-8: Ops Mgmt Updated DS 350 course content and examples

1-9: Management [Introduced video-based textbook in MGMT 360; Added interactive simulations

1-10: MIS Revised MIS 395 curriculum

1-11: Law Updated BLAW 431 assignments

The instrument used to assess nine of these learning outcomes allowed the committee to understand BBA-BADM
students’ knowledge in these nine business areas relative to students of other business schools. This was valuable.
However, the instrument is owned by ETS, and ETS would not provide the instrument’s questions to the committee (or to
any other business school that uses the exam). This did not allow the committee members to assess students’ knowledge
within each business area. For example, the committee could not determine the marketing concepts with which BBA-
BADM struggled most. Therefore, in Fall 2022, the Barton School faculty created a new in-house comprehensive exam to
replace the ETS comprehensive exam. The committee will be able to assess students’ knowledge within each business
area using the new comprehensive exam. Please see the 2022-27 assessment schedule in Appendix 3. The Barton School
will continue to use the ETS exam once every five years to assess undergraduate business students business knowledge
relative to the business knowledge of similar students in other business schools.

E. Assessment of Student Satisfaction (HL.C Criterion 4.B item 1-3)

3. Use OPA Table 10 to provide analysis and evaluation using student majors’ satisfaction (e.g., exit surveys from
the Office of Planning and Analysis), capstone results, licensing or certification examination results (if
applicable), employer surveys or other such data that indicate student satisfaction with the program and whether
students are learning the curriculum (for learner outcomes, data should relate to the outcomes of the program as
listed in section D tables above) to illustrate student satisfaction with the program and perceptions of program
value.
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The percentage of BBA-BADM students who indicated on the WSU exit survey they were satisfied or very
satisfied with the program was:

e 71.8% in 2018 (versus 80.0% WSU undergraduates and 82.3% business undergraduates)

e 70.9% in 2019 (versus 81.9% WSU undergraduates and 83.5% business undergraduates)

e 79.6% in 2020 (versus 81.7% WSU undergraduates and 80.9% business undergraduates)

e 83.6% in 2021 (versus 83.6% WSU undergraduates and 84.1% business undergraduates)

These results show BBA-BADM students were less satisfied with their program than other WSU students in
2018, 2019, and 2020. But, they were about equally satisfied with their program as other WSU students in 2021.
Thus, BBA-BADM students’ satisfaction level is trending up which we view as confirmation that the changes
implemented are leading to a positive outcome/result.

According to 2021 compensation data from the Kansas and Missouri Departments of Revenue, BBA-BADM
graduates earned $37,010 in compensation in the year they graduated and $59,945 after five years. The BBA-
BADM entry and 5-year compensations were comparable to the entry and 5-year compensations of students who
graduated from the University of Kansas and Kansas State University with similar degrees.

F. General Education (HLC Criterion 3.B items 1-3)

General Education Course Requirements: https://www.wichita.edu/academics/generaleducation/

Assessing General Education: https://www.wichita.edu/academics/generaleducation/genedassessment.php

4.
5.

6.

Does the program support the university's General Education program? [_] Yes [X] No

Does the program support one of the foundation courses as outlined within the General Education Course
Requirements (link above)? [] Yes [X] No

Does the program support one of the general education courses outside of the 12 hours of foundation courses as

outlined within the General Education Course Requirements (link above)? [] Yes [X] No

G. Concurrent Enrollment (HLC Criterion 3.A item 3; and 4.A item 4)

7. Does the program offer concurrent enrollment courses? []Yes [XINo

If yes, provide the assessment of such courses over the last four years (disaggregated by each year) that assures
grading standards (e.g., papers, portfolios, quizzes, labs, etc.) course management, instructional delivery, and content

meet or exceed those in regular on-campus sections.

If no, skip to the next question.

H. Credit Hours Definition (HLC Assumed Practice B)

8. Does the Program assign credit hours to courses according to Wichita State University Policy 2.18? [X] Yes []No

If no, provide an explanation.

I. Overall Assessment of Program (HLC Criterion 3.A, 3.B, 4.A, 4.B)

9.

Define the overall quality of the academic program based on the above information and other information
collected by the program, including outstanding student work (e.g., outstanding scholarship, inductions into
honor organizations, publications, special awards, academic scholarships, student recruitment and retention).

The purpose of the BBA-BADM program is to provide flexibility to students who wish to study business.
Demographic data show BBA-BADM students are older, on average, than other WSU and business students, and
more likely to be first-generation students. The assessment results show the BBA-BADM students are achieving
the program’s learning outcomes; and compensation data show BBA-BADM graduates receive compensation at
similar levels to similar graduates of the University of Kansas and Kansas State University. The one area of

KBOR Review: Based on KBOR approval in September 2022, the 8-year review cycle has been suspended for Spring 2023 and Spring 2024 until new criteria are established. Kansas Board of Regents
Systemwide Program Review will resume with new criteria with the 2023-2024 Review Cycle Year and the Program Review Report will be reported to BAASC and the Board in Spring 2025. In the
meantime, Wichita State will continue with the University Program review for the 2023 and 2024 academic years. Revised Nov. 2022
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potential concern is BBA-BADM students’ satisfaction with their program. In the first three years of the program
review (2018-20), BBA-BADM students’ satisfaction level was lower than the satisfaction level of other WSU
students. In 2021, however, the BBA-BADM satisfaction level increased to be comparable to the satisfaction
level of other WSU students.

Part 4: Enrollment Management (HLC Criterion 4.C. items 1-4)

Refer to student need and demand using the data from OPA Tables 11-15 from the Office of Planning and Analysis to
complete this section.

List any triggered programs with reason (majors/faculty/graduates). - None

A. Student Need and Employer Demand (HLC Criterion 4.A)

Analyze the student need and employer demand for the program/certificate. Complete the table for each program if
appropriate (refer to instructions in the WSU Program Review document for more information on completing this section).

Complete the table below.

Table 4 Employment of Majors

Program Name Avg. Employment Employment Employment Employment Pursuing graduate or Projected growth from BLS**
Salary In state (%) in the field (%) related to the outside the field professional education (N)
field (%) (%)
BBA-BADM $37,010 82% 62.5% 37.5% 0.0% 6 (from 2021 graduates) 7% (business office managers)

* https://ksdegreestats.org/program_search.jsp and U.S. Bureau of Labor Statistics Website: http://www.bls.gov/oco/ are good resources to view job outlook
data and salary information (if the Program has information available from professional associations or alumni surveys, enter that data).

1. Provide an explanation of the most common types of positions, in terms of employment graduates
can expect to find. Programs that are triggered for graduates or majors should get particular attention.

Because the BBA-BADM program is an interdisciplinary business program that trains students in all business
disciplines, BBA-BADM graduates may find employment in a variety of positions. The most common positions
may be business analysts, business consultants, business office managers, business process consultants, business
unit managers, and management consultants.

2. Summarize the available data within the table. Race/ethnicity data will be provided for the majors
in each level program. Use the narrative to reflect on the data and address:

i. The student need for the CIP degree using the data from the table as appropriate.

ii. Employment demand for students. For each program cite placement data including
positions secured, starting salaries, proportion of graduates placed at graduation.

iii. Provide information on alumni or employer surveys about placement, salary,
needs, etc. for the different program levels.

iv. Number or percentage of graduates who go on to enroll in graduate degree

programs.

According to WSU exit survey data, 72.5% of 2021 BBA-BADM graduates were employed when they
completed the exit survey. Of those who were employed, 100% found employment a field related to business
administration; and according to ksdegreestats.org, they graduates received a compensation of $37,010 in the
year they graduated. In terms of employment opportunities, according to the Bureau of Labor Statistics, the
population of business office managers (one of the types of positions in which BBA-BADM graduates typically
are employed) is expected to grow 7% from 2021 to 2031 (as fast as average). The population of business
process consultants (another type of position in which BBA-BADM graduates are typically employed) is
expected to grow 11% (much faster than average); and the population of management consultants is also
expected to grow 11%. Lastly, according the 2021 WSU exit survey, few BBA-BADM students indicated they
had been accepted to graduate or professional school at the time they completed the survey. It seems BBA-
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BADM graduates mostly find employment in business fields before or soon after they graduate and do not plan
to pursue graduate education immediately after graduation.

B. Recruitment and Retention (HL.C Criterion 4.C)

3. Briefly describe how the department and faculty have engaged in undergraduate strategic enrollment
management to support the Strategic Enrollment goals of the university including recruitment and retention
activities and provide an assessment of successes, challenges, and deficiencies with those activities.

The BBA-BADM program was the first WSU business program to offer students an online pathway to a degree
(beginning in 2015) and one of the first online programs at WSU. Providing an online pathway to the BBA-BADM
degree has helped recruit students who cannot travel to a campus to take classes, and helped retain students whose
life circumstances change such that they cannot no longer travel to campus. When the online pathway became
available in Fall 2015, there were 330 BBA-BADM majors. Three years later, in Fall 2018, there were 366 BBA-
BADM majors; and in Fall 2022, there were 385 BBA-BADM majors. Many of the students who come to WSU and
declare a BBA-BADM major are members of under-represented minorities (URM) populations. In Fall 2020, 26.9%
of BBA-BADM freshmen and sophomores were from URM populations. This percentage was higher than the WSU
URM percentage (23.1%) and business URM percentage (25.6%). Creating online pathways, developing methods of
retaining students, and recruiting students of URM populations all contribute to WSU’s strategic management
enrollment goals.

4. Briefly describe how the department and faculty have engaged in graduate strategic enrollment management
(G-PIPER Graduate Program Investment Plan for Enrollment and Research) including recruitment and

retention activities and provide an assessment of successes, challenges, and deficiencies with those activities.
N/A

5. a.) What is the current number of majors within the program for each of the academic years since the last
review? b.) What is the number of graduates for each of the academic years since the last review? c.) Also
address student enrollment, degree production, and employment outcomes for URM students.

Discussion items to consider:
®  Average time from admission to graduation. (NISS Recommendation)
® Retention and completion rates. (NISS Recommendation)
®  Enrollment, retention, and completion rates by race/ethnicity. (NISS Recommendation)
®  Addressing DFW courses in program/department as identified in WSU Reporting (OPA-0008 At

Risk Report)
a) BBA-BADM Headcount (Fall)
2018 — 366 2019 - 354 2020 -314 2021 -334 2022 - 385

b) N/A

c¢) BBA-BADM major headcount increased between 2018 and 2022, but not uniformly. During the COVID
pandemic, the number of BBA-BADM majors declined (in 2020 and 2021). After the pandemic ended, the
number of BBA-BADM majors increased 15% (from Fall 2021 to Fall 2022). During this same period, the
number of students graduating with a BBA-BADM major also decreased, then increased (following the same
pattern as the headcount). In 2018, 35 students graduated with a BBA-BADM major. The number increased to 53
in 2019, then to 44 in 2020. In 2021, the number of graduates increased 61% to 77. The initial decrease, and
subsequent increase, in the number of graduations may have been related to BBA-BADM students choosing to
take fewer classes during the pandemic. If this explanation is true, the pandemic may have affected the BBA-
BADM URM students more than other BBA-BADM students. In 2018, the percentage of BBA-BADM
graduates who were from URM populations was 22.9% (versus 16.8% for all WSU bachelor’s degrees). In 2021,
the percentage of BBA-BADM graduates who were from URM populations was 11.4% (versus 17.6% for all
WSU bachelor’s degrees).
In terms of addressing courses with which BBA-BADM students were struggling, the faculty who oversee the
BBA-BADM program (the Undergraduate Programs Committee) identified two required courses that were high
DFW courses. The courses were ECON 232 (Statistical Software Applications for Business) and MATH 144
(Business Calculus). Because the BBA-BADM program is an interdisciplinary program that is composed of
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courses from multiple disciplines, these courses were not managed by the UPC. ECON 232 was managed and
taught by the Economics Department, and MATH 144 was managed and taught by the Mathematics Department.
To address the high DFW rate in ECON 232, the committee met with the Economics department chair and
faculty to identify potential causes of students’ low performance in the course. Based on the meetings, plans
were made to implement course design and scheduling changes that could improve student success. These
changes included more in-person sections and more 5-week and 8-week sections. (ECON 232 is a 1-credit
course.). The committee also met with the Math department chair and faculty who teach MATH 144 to identify
potential causes of students’ low performance. As a result of the meetings, the Math faculty decided to adopt a
new textbook for the course, emphasize topics that are more relevant to business, and create a “best practices”
document for MATH 144 instructors.

Lastly, the UPC reviewed compensation information of recent graduates of the BBA-BADM program (available
on ksdegreestats.org). In doing so, the committee noted compensation information was not available for URM
versus non-URM graduates. The committee contacted Kansas Higher Education Statistics (KHESTATS) and
asked if it would be possible to provide compensation data for URM and non-URM business graduates.
KHESTATS provided 2017-19 compensation data for first-generation (FGEN) and non-first-generation (non-
FGEN) business graduates. The data showed the difference in compensation varied each year. But, overall, the
differences in compensation between FGEN and non-FGEN BBA-BADM graduates were not significant.

BBA-BADM Median Wage in Year after Graduation
4 Digit 2017 2018 2019
CIP non- non- non-
FGEN FGEN FGEN FGEN FGEN FGEN
52.02 $39,067]  $44,155] $44,803] $39,387] $40,694] $43.734

C._Program and Faculty Service (HLC Criterion 3.C)

Analyze the service the Program/certificate provides to the discipline, other programs at the University, and beyond.
Complete for each program if appropriate. Data tables 1, 2, 3 and 5a, b and c provided by the Office of Planning
Analysis (covering SCH by FY and fall census day, instructional faculty; instructional FTE employed; program
majors; and degree production) can be used to partially address this section. (Refer to instructions in the WSU Program
Review document for more information on completing this section). Brief assessment can be provided quantitative and/or

6. Provide a brief assessment of the service the Program provides using SCH by majors and non-majors.

According to WSU’s records, there were 1711 student credit hours offered by the “department” in 2020. Of these
hours, 151 were completed by “Program UG majors” (i.e., BBA-BADM majors). These hours however, were not
truly offered by the program. There are a few BADM courses. These include BADM 100 (Exploring the World
of Business), BADM 162 (Business Software: Excel), and BADM 481 (Cooperative Education). Because there is
no BADM department, however, these courses were taught by full-time faculty members from the Barton
School’s five departments (e.g., Economics, Management). Moreover, none of these courses are major-level
courses that BBA-BADM students are required to complete. Therefore, the program does not provide SCH for
majors and non-majors.

Provide a brief assessment of the service the Program/certificate provides to other university programs.
In addition to the BBA-BADM major, the Barton School offers a Business Administration minor for non-
business majors. Like the major, the minor is composed of courses offered by the Barton School’s five
departments. In Spring 2021, there were 62 WSU students who had declared a BADM minor. They were pairing
the BADM minor with a major from the Colleges of Applied Studies, Engineering, Fine Arts, Health
Professions, and Liberal Arts & Sciences.

8. Provide a brief assessment of the service the Program/Certificate provides to the institution and beyond.

The Barton School has developed 2+2 articulation agreements with community colleges and technical schools in
Kansas and other states. These agreements generally allow students from community colleges and technical
schools to transfer to WSU and pursue a bachelor's degree in any business major. For many transfer students, the
path to a BBA-BADM degree may be shorter (i.e., fewer additional credit hours) than their path to other business
degrees.

9. Provide a brief assessment of SCH workload of the service the Program/Certificate provides through
interdisciplinary opportunities (cross list, team teach, etc.)
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Because there is no BADM department and no BADM faculty, the BBA-BADM program does not provide
service through interdisciplinary opportunities.
10. Provide a brief assessment of SCH workload of the service the Program/Certificate (e.g. badges,
microcredentials, industry credentials) provides to the institution and beyond.
Because there is no BADM department and no BADM faculty, the BBA-BADM program does not provide
service to the institution and beyond.

Part S Summary and Recommendations: (HLC Criterion 4.A.1)

Program Goals from Last Review: During the program review, four years ago, the program
developed a set of goals. Please list the goals and the progress made towards achievement, including
the data used to analyze progress and the outcomes. List the goal(s), data that may have been collected to

support the goal, and the outcome. Complete for each program if appropriate (refer to instructions in the WSU Program
Review document for more information on completing this section)

Complete the table. (add lines as needed)
Table 5 Results of Goals from Last Review

(For Last 4 FYs) Goal(s) Assessment Data Outcome Status
Analyzed (Continue, Replace,
Complete)
2018-22 Maintain BBA-GBUS The Fall census BBA-BADM BBA-BADM headcount Complete
enrollments at the current | headcounts grew from 366 in Fall 2018
level during the 2018-22 to 385 in Fall 2022 (+5%)
program review cycle.

1. Describe where the Program (s) have been and where they are going. What are the plans to advance
the program (s), how will future progress be evaluated?
The BBA-BADM program was an early innovator in online programs at WSU. This innovation was consistent
with the program’s focus on providing students with a broad business education in flexible formats. As a result
of creating being the first online WSU business program, headcount grew from 2015 to 2018. During the
pandemic, BBA-BADM headcount decreased as students may have chosen to not enroll or take a semester off.
After the pandemic ended, BBA-BADM headcount increased to its pre-pandemic level, and more. In the next
five years, BBA-BADM headcount may begin to decline as the population of traditional college-going students
begins to decline. As a result, the percentage of BBA-BADM students from URM populations may begin to
increase.

Impact of Previous Self-Study Recommendations: At the conclusion of the last program self-study
performed, the committee provided recommendations for improvement for the department. Please
list those recommendations and note the progress to date on implementation.

Complete the table. (add lines as needed)

Table 6 Changes made based on Previous Recommendations by University Program Review Committee

Recommendation Activity Outcome
Provide the actual number of students Count the number of students for each assessment | The numbers of students assessed for each
assessed in the student learning assessment student learning assessment are listed above
section
Some learning outcomes are not Align the BBA-BADM learning outcomes with Increased the number of outcomes and
measurable the BBA’s AACSB learning objectives, and developed measurable outcomes

ensure the outcomes are measurable
Provide follow-up on program goals in Track progress toward the program goal listed in Provided a follow-up on the program goal in the
next report the last BBA-BADM report current report
For the next review, align recruitment and Ensure at least one member of the Undergraduate | The BBA-BADM program focused on the SEM
retention efforts with the university’s Programs Committee is familiar with the WSU plan elements that were consistent with the
strategic enrollment management plan SEM plan, including changes to the plan program’s mission

Additional narrative, as appropriate:

Forward-Facing Goals: Identify goal(s) (aspirational and measurable) for the program to
accomplish in time for the next review. Consider use of SMART goals (Specific, Measurable,
Attainable, Realistic, and Time-bound) when appropriate and should be tied to the university and

college strategic plans.
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Complete the table. (add lines as needed)
Table 7 Forward Facing Goals for Program Review Period

Program/Certificate Goal Specific | Measurable | Attainable Realistic Time-bound
50% of BBA-BADM majors who take the Yes — Yes — 50% or Yes — The Comp Exam will | Yes—50% Yes - 2025
Comprehensive Exam in 2025 will answer 70% or | student higher be administered in 2025 answering 70%

more of the Accounting questions correctly scores

50% of BBA-BADM majors who take the Yes — Yes — 50% or Yes — The Comp Exam will | Yes—50% Yes - 2025
Comprehensive Exam in 2025 will answer 70% or | student higher be administered in 2025 answering 70%

more of the Economics questions correctly scores

50% of BBA-BADM majors who take the Yes — Yes — 50% or Yes — The Comp Exam will | Yes—50% Yes - 2025
Comprehensive Exam in 2025 will answer 70% or | student higher be administered in 2025 answering 70%

more of the Statistics questions correctly scores

50% of BBA-BADM majors who take the Yes — Yes — 50% or Yes — The Comp Exam will | Yes —50% Yes - 2025
Comprehensive Exam in 2025 will answer 70% or | student higher be administered in 2025 answering 70%

more of the Marketing questions correctly scores

50% of BBA-BADM majors who take the Yes — Yes — 50% or Yes — The Comp Exam will | Yes —50% Yes - 2025
Comprehensive Exam in 2025 will answer 70% or | student higher be administered in 2025 answering 70%

more of the Entrepreneurship questions correctly scores

50% of BBA-BADM majors who take the Yes — Yes — 50% or Yes — The Comp Exam will | Yes—50% Yes - 2025
Comprehensive Exam in 2025 will answer 70% or | student higher be administered in 2025 answering 70%

more of the International Business questions scores

correctly

50% of BBA-BADM majors who take the Yes — Yes —50% or Yes — The Comp Exam will | Yes —50% Yes - 2025
Comprehensive Exam in 2025 will answer 70% or | student higher be administered in 2025 answering 70%

more of the Finance questions correctly scores

50% of BBA-BADM majors who take the Yes — Yes —50% or Yes — The Comp Exam will | Yes —50% Yes - 2025
Comprehensive Exam in 2025 will answer 70% or | student higher be administered in 2025 answering 70%

more of the Operations Management questions scores

correctly

50% of BBA-BADM majors who take the Yes — Yes — 50% or Yes — The Comp Exam will | Yes —50% Yes - 2025
Comprehensive Exam in 2025 will answer 70% or | student higher be administered in 2025 answering 70%

more of the Management questions correctly scores

50% of BBA-BADM majors who take the Yes — Yes — 50% or Yes — The Comp Exam will | Yes —50% Yes - 2025
Comprehensive Exam in 2025 will answer 70% or | student higher be administered in 2025 answering 70%

more of the Information Systems questions scores

correctly

50% of BBA-BADM majors who take the Yes — Yes —50% or Yes — The Comp Exam will | Yes —50% Yes - 2025
Comprehensive Exam in 2025 will answer 70% or | student higher be administered in 2025 answering 70%

more of the Business Law questions correctly scores

Provide any additional narrative covering areas not yet addressed.
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APPENDIX 1 —Workload Policy

Barton School of Business
Faculty Teaching Load Categories

The purpose of this document is to provide general guidelines pertaining to Barton School of
Business faculty teaching loads based on research productivity. Faculty should refer to department-
specific documents for lists pertaining to what constitutes “elite” and “high quality” journals.

Faculty not explicitly meeting the High Intensity Research or Intensive Research requirements can
provide additional evidence of the equivalency of their scholarly activity to these guidelines. In
applying these guidelines, equivalencies will be determined by the Barton School Executive
Committee. The award of High Intensity Research or Intensive Research status based on additional
evidence is at the discretion of the Dean in consultation with the Barton School Executive
Committee.

High Intensity Research Faculty (6/6 load) — publish at least three high quality refereed journal
articles (or their equivalent) every three years. Special consideration will be given for publications in
elite journals when determining equivalents.

Intensive Research Faculty (6/9 load) — publish at least two refereed journal articles (or their
equivalent) every three years.

Regular Research Faculty (9/9 load) — publish at least two refereed journal articles (or their
equivalent) every five years or otherwise be academically qualified for AACSB purposes under our
Barton School policy.

New Tenure Track Faculty - receive a 6/6 load for three years. After the three-year review, the 6/6
load will be extended for the remainder of the probationary period if the faculty member is making
substantial progress toward promotion and tenure. Absent substantial progress, the faculty member
may be given a terminal contract through normal review procedures or, if retained, will receive an
increase in teaching load commensurate to the productivity shown.

Teaching Faculty (12/12 load) — non-research faculty.

Disclaimer: See Barton School of Business Tenure and Promotion policies for the research
requirements to achieve tenure and promotion. The above guidelines are solely for the purpose of
determining teaching loads of faculty based on research productivity.
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APPENDIX 2 — Last AACSB Accreditation

CONTINUOUS IMPROVEMENT REVIEW 2 (CIR2)
BUSINESS PEER REVIEW TEAM REPORT

WICHITA STATE UNIVERSITY
Barton School of Business

Section I: Peer Review Team Recommendation

The peer review team recommends Extension of Accreditation of the degree programs included in the scope
of accreditation offered by Barton School of Business, Wichita State University (WSU). This recommendation
reflects the opinion of the peer review team only and will be reviewed by the Continuous Improvement Review
Committee (CIRC) during the next scheduled meeting on March 22, 2019. The primary role of the CIRC is to
ensure consistent application of the AACSB International accreditation standards and processes across peer
review teams.

Concurrence by the CIRC and ratification by the Board of Directors are required prior to the confirmation of the
accreditation extension. Following ratification by the Board of Directors, the Official Representative of the
school will be notified initially via email and subsequently by letter from AACSB. The applicant must wait until
the Board of Directors ratifies the recommendation before making any public announcement.

Il.Identification of Areas That Must Be Addressed during a Continuous Improvement Review 2 (see
“2” below and cite the specific business accreditation standard(s) relevant to the issues to be
addressed)

= Standard 1: Mission, Impact, and Innovation: The Strategic Plan needs some
more clarity. The time horizon needs to be clearly defined and clear, measurable
goals need to be identified. They need to close the loop to determine whether
they are accomplishing what they sought to accomplish. We expect the school, at
the end of the CIR2, to have a strategic plan that differentiates Barton, has clearly
identifiable goals with associated costs and a monitoring mechanism to evaluate
progress.
= Standard 15: Faculty Qualifications and Engagement: The School should
show that criteria to classify faculty are more clearly specified and applied. We
recommend that criteria to classify faculty as SA, SP or IP be clearly specified.
We also recommend a faculty classification model that clearly identified
expectations for administrators (dean, associate dean, and department chairs). In
addition, Wichita State University is designated as one of the three research
universities in the Kansas Board of Regents system. The Barton School’s CIR
states that “the Barton School puts a high priority on significant and substantial
intellectual contributions by a majority of its faculty, with primary emphasis on
basic/discovery scholarship. This is a high standard to set and as we reviewed
publications across the faculty we feel that there are no clear criteria to determine
if a publication is in the basic/discovery category or whether it is applied or
pedagogical. Mere publication in a journal, even a prestigious one, is not
indicative of the type of scholarship. Faculty qualification criteria should specify
how a publication can be categorized as basic, applied, or pedagogical. We feel
the school’s objective of seeking to make “significant and substantial intellectual
contributions by a majority of its faculty” are difficult to meet given current faculty
constraints and growth. We expect the school to have a document that clearly
identifies the faculty qualification criteria. We also expect the school will have a
more realistic definition of its scholarship goals based on an expansive definition
of scholarship.

Il Result of CIR2 peer review team’s review
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= Standard 1: Mission, Impact, and Innovation: Since the peer-review team site visit, the Barton
School of Business, has adopted a strategic plan (2019-2024) with revised mission, vision, core
value statements, and a set of four strategic priorities. The plan was developed in Fall 2018 by a
committee appointed by the dean and each member of the committee sought feedback from their
constituents. The dean and associate dean provided cost estimates for the various goals identified
in the plan. A survey was conducted to seek input from all constituents. Multiple drafts of the plan
were circulated among all Barton School faculty and staff and were discussed in college meetings.
The revised plan was adopted by majority vote in December 2018. The CIR2 is satisfied that the
school has been responsive to the issue identified by the prior PRT.

= Standard 15: Faculty Qualifications and Engagement: The Barton School Faculty Affairs
Committee recommended revisions to the faculty qualifications based on comments of the
previous PRT. After extensive discussion among the faculty and after receiving and incorporating
suggestions, the revised document was approved by the Barton School faculty in December 2018.
The CIR2 team is satisfied that the school has addressed the issues raised in this regard by the
previous PRT.

Section IlI: Consultative Feedback

= Standard 1: Mission, Impact, and Innovation
o The Barton School should strive to make its Vision statement distinctive.
o Input from external constituents and students in creating the Strategic Plan should be
more explicitly acknowledged.
o Diversity initiative would benefit from efforts to create an inclusive culture.

= Standard 15: Faculty Qualifications and Engagement
o Given the University’s research profile and the School’s mission, 40% SA coverage
target seems very modest.

CIR2 Peer Review Team roster

Raghu Tadepalli (Chair)

Dean

Elon University

Martha and Spencer Love School of Business

Donald R. Deis, Jr. (Accounting Chair)
Joslin Endowed Chair of Accounting
Texas A&M University-Corpus Christi
College of Business

Parveen P. Gupta (Accounting Member)
Professor of Accounting

Lehigh University

College of Business and Economics

Scott A. Dawson (Business Member)

Dean

California Polytechnic State University, San Luis Obispo
Orfalea College of Business
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APPENDIX 3 — Assessment Plan

2022-27 Assessment Plan
Assessment A Objective Objective Objective Objective Objective | Objective Objective At | Ehilsioe || e
or L Term | A ccounting 2 3 4 5 6TnflBiz | 7 Fimance | SOPS 9 Mgmt 10 MIS | 11 Legal
Improvement Economics | Statistics | Marketing | Entrepren. Mgmt
Assessment 2002- Fall 2.022 IMPLEMENT - Faculty in each discipline implement curriculum changes (if needed)
Year 23 Szpor;r;g ASSESS - Administer Comprehensive Exam in MGMT 681 (Capstone)
i 2003- Fall 2.023 ANALYZE - Faculty in each discipline review assessment results and suggest curriculum changes (if needed)
Year 24 Szp(gr:‘g MAKE CHANGES - Faculty in each discipline develop curriculum changes (if needed)
Assessment 2004- Fall 2.024 IMPLEMENT - Faculty in each discipline implement curriculum changes (if needed)
Year 25 Szporg;g ASSESSS - Administer Comprehensive Exam in MGMT 681 (Capstone)
e i 2005- Fall 2.025 ANALYZE - Faculty in each discipline review assessment results and suggest curriculum changes (if needed)
Year 26 Szporgég MAKE CHANGES - Faculty in each discipline develop curriculum changes (if needed)
Fall 2026 IMPLEMENT - Faculty in each discipline implement curriculum changes (if needed)
Assessment 2026- EXTERNAL ASSESSMENT - Administer the ETS BBA Major Field Test in MGMT 681 (Capstone)
Year 27 Sorin
2pO27g ASSESSS - Administer Comprehensive Exam in MGMT 681 (Capstone)

Signature: Feclewy Swown

Email: zachary.brown@wichita.edu
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