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10. COMPLAINT PROCESS (5-15-81; 6-16-11) 

a) Each state university shall establish and enforce explicit procedures to address student grievances and 

complaints alleging university activity, or a university employee act or omission that is proscribed by Board or 

institutional policies. Each state university shall create, maintain, and advertise an office of ombudsman or 

similar single point of contact to assist students in determining the appropriate university procedure for 

initiating a particular complaint or grievance. 

 

b) To address complaints for which there is no other applicable institutional procedure, the chief executive officer 

of each state university shall designate an office at the Vice Chancellor or Vice President level at each campus 

for the purpose of receiving and evaluating complaints alleging conduct by employees of the university that is 

proscribed by Board or institutional policies. 

 

 

1) Upon receipt of a written, formal and signed complaint pursuant to this subsection 10.b., the designated 

official shall notify the chief executive officer of the university and the employee(s) complained about, and 

shall investigate the merits of the complaint. If the designated official determines that the complaint has 

merit, that official shall proceed to resolve it through administrative channels if possible. 

2) If it is impossible for the complaint to be resolved by the designated official through administrative 

channels, the issue shall be referred to the chief executive officer of the university who shall appoint an 

appropriate institutional committee to hear the complaint. 

3) The hearing committee shall forward its recommendation to the chief executive officer of the university for 

review. The chief executive officer shall accept, reject, or modify the recommendation of the hearing 

committee. 

4) This procedure shall not negate any other policy relating to the processing of claims or charges of 

proscribed conduct which may be made by persons directly involved with or affected by the operation and 

management of the university. 

 

c) If after exhausting all available institutional grievance or complaint processes a student’s complaint remains 

unresolved,  the student may make a complaint to the Board office, in writing, by completing and submitting 

such forms as may be required by the Board. 

 

1. The Board will not accept the following types of complaints: 

a. Complaints that are submitted anonymously; 

b. complaints related to matters that are the subject of pending or threatened litigation, or that have 

already been adjudicated by the courts; 

c. complaints that allege wrongful acts by a person or entity other than a state university or employee 

of a state university acting in their capacity as a university employee; 

d. complaints regarding actions or matters occurring more than 2 years prior to the submission of the 

complaint; and 

e. complaints concerning a student’s grades or examination results. 

2. Upon receiving a written complaint containing all requisite information, the Board office will conduct the 

following review: 

 

a. Determine if the state university has a process for addressing the complaint; 

b. determine if the university process was followed; 

c. determine if the university resolution was reasonable. 

d) Complaints alleging violation of laws that another state agency is charged with enforcing may be made directly 

to that other state of federal agency. Following the process outlined in paragraph c. shall not be considered a 

requirement for such complaints. Making such a complaint to the Board shall be considered as the 

complainant’s consent to authorize the Board to forward the complaint to the appropriate enforcing entity. 


