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TestDirectly Result Retrieval Guide 
• You will receive result notifications through email and/or text messages (if setup). 

 
• Results are available within your portal account or through a one-time access code. 
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Access code: View your test results without creating/signing into your portal account. 
 

1. Select access your report without registering.  
 

 
 

2. Enter the order ID, date of birth, and access key to open your report. 
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3. Select view report. A pop-up of your result will appear. 
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Portal Website – Create an account: Create an account on TestDirectly to access previous test results. 

1. Select sign up for an account on TestDirectly to create an account. 

 

2. Fill out the required information then select create account. 
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3. A verification code is sent to your email account. Enter your code then select confirm code. 

 

4. A pop-up will appear. Select close. 
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5. Log into your account with the recently created credentials. 

 

6. All results associated with your information are available within your account. 
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7. Select view report and a pop-up will appear with your results. 
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Portal Website – Sign into an existing account: Quickly sign into your account via the email link. 

1. Select click here to open TestDirectly’s website.  

 

2. Log into your account with your credentials. 
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3.  All results associated with your information are available within your account. 

 
4. Select view report and a pop-up will appear with your results.  

 


