WICHITA STATE UNIVERSITY ©
HOW TO IDENTIFY AND HELP A STUDENT IN DISTRESS

BUILDING A COMMUNITY OF CARE

At Wichita State, our success as a community depends first and foremost on our
respect for each other, and how we reflect that respect in our everyday interactions.
We care about our students’ success, not only academically but emotionally and

HELPFUL RESOURCES »

ON-CAMPUS SERVICES

CARE Team (316) 978-3149  Physically as well. When faculty and staff demonstrate care, students are more apt
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your concern  Social isolation
National Suicide § Crisic Lifeline 988 / TTY 711 * Share your concerns with your » Mood swings/agitation
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FOR EMERGENCIES

CALL 911

WICHITA STATE UNIVERSITY

STUDENT AFFAIRS
Connectling fvery Student
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RESPONDING TO DISRUPTIVE AND/OR DISTRESSED STUDENTS

DISRUPTIVE STUDENTS

DISTRESSED STUDENTS

WHAT IS DISRUPTIVE BEHAVIOR? THE DOs WHAT IS MY ROLE? THE DO
Behavior that interferes with or disrupts the educational » Use active listening. Listen through the anger. While emotional or stressful responses are expected at «  Speak with the student privately
process of other students, faculty, staff, or functions of the ~ * Acknowledge the feelings of the individual. certain times during the semester, you may notice .+ Let the individual know you are concerned about
university. y é"ﬂ’_\' t!le DEETSIUTT tUItEHIVUU thlif Si’fluatiﬁnt/ ::Sr':e-l someone acting in a way that is inconsistent with your shairwatfare. "Fm eoncermed and noficed.
 Set limits. Exp a!n c“ear Y a.n. Irectly wha | enaviors normal experience with that person. You may be able to »  Express your concern by describing changes you
EXA Vh:;;eltfrzat?tg SeBIon:'loﬁ\:r:U R 2:(2] [?cac:%e:lbllg v\({leery; jrn; (\J/;:clglf)g to speak with you as SErve as a gu.ide in .times of distress/personal strulgfgle. olbserved i non-judgm.ental farms
. Demanding, verbally abusive, o intimidating B aceartive a0 .and _— Your ex[Jressm.n of interest and concernlmay be cnt!cal « Listen carefully and actively to what they are
sehavior (velling) . : h’ t r ! r " I - . factors in helplng the stL!dent re-fastabhsh an emotional troubled about
* Loss of contact with fealitv (SEEing/hearing thlngs when pUSSible and cal 'ahead o et erson submit a CUTTCEI'H {0 U.UI' CARE Team to ensure 3 tIITIEIV and e (onsult with others about your concerns
. . . B | | appropriate intervention. e Make referrals to the appropriate department and
that are not there, beliefs or actions at odds with «  Report to WSU Police and/or Report it! |
reality) poss| BLE SIGNS OF DISTRESS off.er to accompany thelm if a.ble |
THE DON'Ts Changes in academic performance in the classroom » Reiterate that support is available and seeking help
H 0 W S H 0 U I. D 0 N E R E S P 0 N D ? e Don’t minimize the situation . DIS]UIHtEd SDEECh or ertlngs S @ Sign of Stre.ngth and (OUrageE, rather than a
Disruptive behavior should not be ignored. Remain calm. . Don't get into an areument or shouting match e Persistent sadness or unexplained crying weakness or fa|lurp:
Verbally ask that the behavior stop and remind yourself . Don't blame, ridicule, or use sarcasm » (hange in patterns of social interaction * Report to W3U Police and/or CARE Team
that it is not about you; it is about the situation. If e Don't touch  (hanges in physical appearance or personal hygiene THE DON’Ts
possible, discuss the reasons for disruptive behavior. Tell » Don't ignore warning signs » Trouble eating and/or sleeping »  Don't judge or criticize
the individual that such behavior is inappropriate and if it »  Don't ignore your own limitations o Disruptive behavior or undue aggressiveness »  Don't ignore the unusual behavior
does not stop, ask them to leave the area or leave yourself »  Dependency (individual hangs around and makes «  Don't make the problem your own
it necessary. excessive appointments to see you)  Don't involve yourselt beyond the limits of your time
» Feelings of helplessness or hopelessness or skill
DOCUMENTATION I T’ S 0 K AY T 0 e Physical confrontations or attacks
Disruptive behavior should be documented. Write 3 »  Direct threats of harming self or others
detailed account of what occurred. Share the »  Paranoid or suspicious behaviors
documentation appropriately through our Report It! e Verbal or written references to suicide CARE TEAM
website and/or your immediate supervisor. N 0 T B E 0 K AY «  Suspected abuse 8 a.m.-5 p.m. | Monday-Friday

’ Rhatigan Student Center Room, 231
BUT IT'S NOT OKAY TO STAY THAT WAY. (316) 978-3149 / care@wichita.edu

REFERRALS
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Adapted from materials from Bowling Green State University.
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