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Counseling and Psychological Services provides accessible mental health treatment, training and education to empower
the WSU community and promote personal and academic growth.

e Number of individual appointments attended: FY25 has 6,305, which is a 44% increase from 10 years ago and
is the most individual appointments attended at CAPS ever.
e Number of students using services: FY25 had 1135, which is a .53% increase from FY24 and is the third highest
number of individuals to seek services at CAPS in a year.
o Number of clients on a suicide specific treatment protocol: FY25 had 91.
o Number of student athletes served: FY25 had 70, which comprised over 13 sports.
o Number of WSU Tech students served: FY25 had 51.

e QOver the course of two weeks in the spring 2025 semester students who have been seen one or more times at
CAPS were asked to complete the Client Satisfaction Survey (CSS) online. The CSS is then reviewed with the
client to actively engage in addressing therapeutic alliance, treatment outcomes, and experiences with CAPS
during the spring semester. CSS for spring 2025 had 236 responses. The results of the survey indicated high
levels of student satisfaction with their experiences with CAPS and with their therapists.

o 95% of respondents felt treatment at CAPS made their specific problem somewhat/a lot better.

78% of respondents indicated that they are more likely to continue at WSU because of CAPS.

95% of respondents indicated that staff at CAPS provided an inclusive environment.

94% of respondents indicated that they would recommend CAPS to a friend.

O
O
O
o 96% of respondents indicated that they would return to CAPS if they needed help.

e (APS continues to provide applied training opportunities for both WSU students and students from other
universities. During the 2024-2025 academic year, 11 of our clinicians were in dedicated training positions.
e Due tothe applied learning program, CAPS has been able to provide access to mental health services on campus.
Our trainees provided 2,245 hours of clinical services in FY25.
o CAPS has 15 dedicated training positions for FY26.
o Training partners include WSU (Psychology Department, School of Social Work, and Counseling
Educational Leadership and Intervention Services and Leadership in Education (ISLE)), Emporia State
University, Fort Hays State University, and Wichita Collaborative Psychology Internship Program
(WCPIP).
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Percent of Campus Served
Busiest Intake Times
Avg Wait Time for Routine Intake

Gender

Race/Ethnicity

Sexual Orientation

First Generation College Students
International Students

Care Team

6.4% (n=1135 total students)
September (n=200) & October (n=141)
4.82 business days (including holidays)

311% Male

53.6% Female

1.4%  Transgender Male
1.7%  Transgender Female
5.2% Non-Binary

1.5%  Self-ldentify

9.3%  African American / Black

1.2%  American Indian or Alaskan Native
11.4% Asian American / Asian

15.1% Hispanic / Latino/a

0.1% Native Hawaiian or Pacific Islander
54%  Multi-racial

50.8% White

1.9%  Self-identify

38.9% LGBTQ+

1.4%  Self-ldentify

51.6% Heterosexual/Straight
8.2% No Response

39.8%
8.5%

Approximately 26% of students served at CAPS had an open CARE Team case in
FY25

Percentage of CAPS Clients Who Reported Prior

Hospitalization due to Mental lliness  10.1%
Suicidal Ideation 39.2%

An Unwanted Sexual Experience 25.5%

Experience at Intake

Sucide Attempt 15.3%

PTSD 47.5%

Harrassment 41.1%
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CAPS continues to receive funding from Kansas Behavioral Health Center of Excellence (KSBHCOE) to provide
funding for trainees and applied learning students to improve mental health services in Kansas.

Due to WSU applied learning available funding, all applied learning students received scholarships for their
service to CAPS.

CAPS partnered with Athletics, HOPE Services, and Ascension Via Christi and held the second WSU Men's
Basketball Blackout Stigma game.

CAPS partnered with Athletics and HOPE Services and held the first ever WSU Volleyball Mental Health
Awareness Match.

CAPS Faculty Fellow Program secured Thomas Skinner, PhD, from the WSU Psychology Department and Student
Wellness Center to assist in engaging in scholarly activities within CAPS.

Dr. Christopher Leonard was the recipient of the WSU Wayne Carlisle Distinguished Service Award, and WSU
Division of Student Affairs Transformational Leader Award.

Annette Santiago and Christopher Leonard presented Fostering a sense of belonging in the workplace: Bringing
peaple together through vulnerability and joy at the Michael Tilford Conference on Diversity and Multiculturalism.
Layna Adams, post master’s mental health counselor, presented CAPS research at the Southwestern
Psychological Association conference in Little Rock, AR.

Layna Adams, Christopher Leonard, and Jessica Provines's article Suicide prevention takes a village at universities:
Eight key strategies was published in Psychotherapy Bulletin.

In partnership with the Psychology Department, Christopher Leonard was an author on the paper Psychometric
properties of the self-as-context scale with a university counseling center sample, which was published in
Behavioral Sciences.

Christopher Leonard and Layna Adams's article How to start your career with a boss who mentors:
Recommendations for success was accepted to be published in the fall edition of Eye on Psi Chi.

CAPS expanded Athletics mental health training program by agreeing to be a switch site for psychology interns
training with the Wichita Collaborative Psychology Internship Program (WCPIP).

CAPS successfully hosted the first ever Higher Education Counseling Centers of Kansas (HECCK) Conference in
which multiple CAPS staff presented on their areas of expertise.

Launch the Faculty/Staff Mental Health Therapy Clinic by summer 2025. (Delayed and will likely be a 3-5-year
project)

Be a major contributor to the local workforce pipeline for mental health providers in South Central Kansas by
providing robust applied learning experiences at CAPS. (Started and will be ongoing)

Secure and fund all applied learning experiences within CAPS with meaningful scholarships or wages to
acknowledge the service to the university. (Completed)

Secure sustainable funding to retain senior clinicians to supervise trainees and early career therapists.
(Completed)

Increase overall student case management appointments by 10%. (Not met due to vacant student case
management position)

Begin to explore WSU student at-risk data and counseling center utilization. (Completed)
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Continued challenges with expanding staff members and trainees with limited space increases.

CAPS is facing low engagement in group therapy, with a need to identify and address barriers contributing to its
underutilization.

Percent of clients endorsing Suicidal Ideation within 2 weeks of first CAPS appointment: FY25 had 39.6%,
which is 3.7% higher than the CCMH (Center of Collegiate Mental Health) average.

Hire a Licensed Psychologist who can supervise postdoctoral fellows.

Solidify relationship with WSU Athletics with the development of a clinical training program within Athletics.
Expand research contributions with applied learning experiences within CAPS and by supporting clinical staff in
their research/scholarly endeavors.
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Percent of Student Body who Sought Services

7.6%

6.7%

6.40/0 6.40/0

6.3%

FY 21 FY 22 FY 23 FY 24 FY 25

7.00

5.00

4.00

3.00

2.00

1.00

Average Wait Time in Days for New Routine Clients

6.41
6.03

4.87

4.82

3.72

FY 21 FY 22 FY 23 FY 24 FY 25
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Total Number of Clients Served

1400

Number of Clients Served

1200

1000
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Number of Individual Appointments Attended
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N~
5654
“— 5496
FY 21 FY 22 FY 23 FY 24 FY 25

Page 6 of 14




Number of Sessions that Required Intervention or Safety Plan
for Suicidal Ideation

424
433
258
252
169
FY 21 FY 22 FY 23 FY 24 FY 25
Sexual Orientation Distribution (% of Clients)
27.0%
33.0%
LGBTQ+ | 33.7%
| 36.5%
| 40.3%
e ——
60.7%
Heterosexual/Straight | 56.5%
| 54.3%
| 51.6%
3.0%
1.4%
Self-ldentify/Other 1.5%
1.6%
1.4%
5.0%
5.2%
No Response 8.3%
7.6%
8.2%

EFY21 OFY22 OFY23 OFY24 OFY25
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Racial and Ethnic Representation (% of Clients)

P11
African Am?rlcan Asian
R Indian or .
American American
/Black Alaskan JAsian
Native
9.4% 1.3% 8.7%

8.8% 0.8% 8.8%
7.6% 1.0% 9.5%
7.5% 1.0% 10.4%
9.3% 1.2% 11.4%

Hispanic/
Latino/a

10.3%
12.7%
14.1%
14.4%
15.1%

Native
Hawaiian
or Pacific
Islander

0.4%
0.4%
0.4%
0.3%
0.1%

EFY21 OFY22 OFY23 OFY24 COFY25

Multi-
racial

6.3%
6.0%
5.5%
5.5%
5.4%

White

58.9%
57.8%
55.9%
55.2%
50.8%
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Other Important Demographics (% of Clients)

28.7%
30.8%

First Generation | 32.2%
| 34.0%
39.8%
8.7%
International Student | 9.4%
| 8.3%
| 9.5%
1.8%
1.5%
Military Service 1.4%
1.2%
2.4%
Transfer Student | 19.7%
| 24.6%
| 23.9%
38.4%
38.8%
Clients of Color | 39.6%
| 40.8%
| 42.5%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0%
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Individual Appointments Attended Over the Past Decade

6305
5850 5899
5654
5496
5073
4741
4365
4214
3993
FY16 FY17 FY18 FY19 FY20 FY21 FY22 FY23 FY24 FY25
CAPS Unique Client Utilization Over the Past Decade
1220
1141 1129 1135
1077
964
976
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g7 808
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3.00

Average Wait Time in Days for Routine Intake

6.57 6.64
6.41

6.03

5.77
5.50

4.87

3!82 3.72
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4.82

FY 25

17.0%

16.0%

15.0%

14.0%

13.0%

12.0%

11.0%

10.0%

% of Clients Reporting Suicide Attempts Prior to Intake
16.6%

15.8%

14.8%
14.2%

13.7%
° 13.4% 13-6%

10.9%
10.3%

FY16 FY17 FY18 FY19 FY20 FY21 FY22 FY23 FY24

15.3%
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20.00%
18.00%
16.00%
14.00%
12.00%
10.00%
8.00%
6.00%
4.00%
2.00%
0.00%

How Did Clients Hear About CAPS? (FY25)

Percentage of Student Clients Who Experienced Loneliness

Isolated

Left Out

Lack Companionship

0.0%

(FY25)
61.1%
58.1%
56.4%
10.0%  20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Page 12 of 14




Percentage of Clients with a Documented Disability

14.8%
13.9%
1.3%
9.2%
7.9% 8.1% 8.2%
0 7.5%
7-4% ° 1%
FYy16 FY17 FY18 FY19 FY20 FY21 FY22 FY23 FY24 FY25
Percentage of Clients Referred to CAPS by the CARE Team
12.6%
11.5%
10.3%
9.2%
6.1%
FY 21 FY 22 FY 23 FY 24 FY 25
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Percentage of Clients referred by Faculty or Staff to CAPS

17.4%
16.2%
14.8% 15.1%

13.7%
12.7%

10.0%

8.2% o3%  87%

FY 16 FY 17 FY 18 FY 19 FY 20 FY 21 FY 22 FY23 FY24 FY25

CAPS Unique Returning Client Utilization Over the Past Decade
(Number of Clients)

436

406 405
388 397 397

286

232 235
207
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