FAQ

· Which online applications will require me to use Duo?
The following log in screens will require Duo: myWSU portal, OWA (webmail), WSU Team Dynamix, and Banner applications.

· What are my authentication option with Duo?
· Duo Push (recommended): Pushes a login request to your phone or tablet via the Duo Mobile App.
· Call Me: Authenticate via phone callback
· [bookmark: _GoBack]Enter a Passcode: Log in using a passcode, either generated with Duo Mobile, sent via text, or provided by an administrator. 

· What happens if I leave my cell phone at home? Can I still log in?
In the Device dropdown, select an alternate device that you have set up previously (e.g. landline). If you have not set up an alternate device, contact the Help Desk.

· I didn’t receive a welcome email. How do I set up my Duo?
Log in to myWSU; you will be prompted to set up Duo.

· How do I add another device?
Select Add a New Device and follow the prompts. More detailed instructions can be found here.

· I don’t have a mobile phone or landline. What are my options?
Contact the Help Desk for more information: (316) 978-HELP or helpdesk@wichita.edu. 

· My phone number changed. How do I update Duo?
Go to My Settings and Devices to remove an old phone number and add a new one. You will have to authenticate with another method. If you have not set up another method, contact the Help Desk at (316) 978-HELP or helpdesk@wichita.edu

· What if I can’t get logged in at all? I lost my cell phone and didn’t setup a secondary device.
Contact the Help Desk at (316) 978-HELP or helpdesk@wichita.edu

· What types of phones can download the App?
Duo Mobile apps exist for Android, iPhone and Windows phones. Other cell phones can still receive text codes but will not be able to enable the push notification.

· How do I stay authenticated longer?
On the Duo log in screen, check the box at the bottom of the Duo screen that reads “Remember me for 16 hours.”

· Should I be concerned about security issues with the Duo Mobile App?
No. Duo Mobile has no more access or visibility into your phone than any other app. It cannot track your location or read your emails or browsing history

· Why does Duo Mobile need to access my camera?
Duo activation involves scanning a QR code using the camera on your phone.

· I don’t have a wireless or cellular connection. How do I log in?
Tap the key (iOS) or pin (Android) icon in the Duo Mobile app to generate an authentication passcode. You do not need an internet connection or a cellular signal to generate these passcodes.

· My push alerts aren’t working 
Duo has troubleshooting steps for iOS, Android, Windows Phone, or BlackBerry. If pushes are still malfunctioning, Reactivate Duo Mobile.

· I am using push notifications. How much of my data plan will this use?
Almost none. 500 push notifications uses around 1 MB of data, or the amount of data used to load one webpage on your phone.
