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Varying
Life Stages
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Workforce Needs

By 2020, nearly 2 out § =
of every 3 jobs will ‘;
require some form of [
post-secondary
education.

“Our relentless engine of technological
development has required an ever-
growing pool of workers savvy
enough to integrate these sophisticated
new tools into their work routines.”

Anthony Carnavale
The Undereducated American



GenZ Communication Preferences

~ 70% would be more comfortable
=zz| solving their problem without

— talking to someone

= 50% say that their smartphone is
more important than their
. computer

l 40% would prefer purely online
~— customer service

41% say that they would be “truly
C@ satisfied” if they could use text

messaging to connect

2015 Aspect Software and The Center for Generational Kinetics, LLC.
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" WHATDOESAGRAPHIC DESIGNERDO? '~ WHAT DOES A WEB DESIGNER DO?

Graphic designers create visuals to meet i\," Web designers create and modify all .
precise commercial or promotional needs, aspects of a web site, including graphics,
such as packaging, displays or logos. I\ content, performance and capacity.

EDUCATION REAK-DOWN

Graduate Degree 7% I Graduate Degree 15%
High School Diploma 10% ‘ \ High School Diploma 6%
Assocates Degree 13% \ | Associate’s Degree 4%
1‘ Bachelor’s Degree 75%
Bachelor's Degree 70% ‘
I

MEDIAN ANNUAL SALARY

$43,500 $75,660
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The Old Student Journey
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Today’s Student Journey

Choose Degree Acquire Skills Graduate School
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Jobs Select Enroll Build Connect Enroll
and an in Courses a Profile to Search in Courses
Careers Institution 7\ Employers ]«
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The New Learner

More diverse than Q’% Hands-on, experiential
previous generations S learners

- &

Need the tools to
get things done

True digital natives %

3

Desire to win and
be awarded

Prefer visual and
interactive channels

Likely to question value ‘@ > Lack skills and professional
of higher education m training

11



A Widening Service Gap
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Blackboard | A Legacy of Learning

3,000 12,300 1,800

HE Institutions K-12 Schools Corporate and

in North America and Districts

Government Orgs

Serving 19,000+ CLIENTS in 100+ COUNTRIES

-

K-12

Blackboard is the K-12

community’s partner in change,

helping foster engaged
communities and personalized
learning paths as the K-12
landscape rapidly changes.

GHE . “"%ﬁfé/l jf?il
EDUCATION

Blackboard is higher education’s
partner in change, helping
institutions drive student success
and thrive in the face of change
with innovative and flexible
technologies and services.

& GOVERNMENT

Blackboard is a partner in change
for corporate training, federal
government, and municipal
governments. We help
organizations provide today’s
diverse employees with the
flexible professional
development, training, and
online learning that they need to
be successful.

Blackboard
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Defining of Key Terms

Accessibility

Inclusive Design Universal Design
for Learning




Accessibility according to Wikipedia

Accessibility refers to the design of
products, devices, services, or
environments for people who
experience disabilities. The concept
of accessible design and practice of
accessible development ensures
both "direct access" (i.e. unassisted)
and "indirect access" meaning
compatibility with a person's
assistive technology.




Inclusive Design according to Wikipedia

nclusive Design refers to a
nclusive design is a design
orocess (not restricted to
interfaces or technologies) in
which a product, service or
environment is optimized for a
specific user with specific needs.




Universal Design according to Wikipedia

Universal Design refers to broad-
spectrum ideas meant to produce
buildings, products and
environments that are usable to
the greatest extent possible by
everyone, regardless of their age,
ability, or status in life.
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Accessibility Barriers: Data Study
700K courses, 21M files

12.8% 44.6% 35%
Scanned PDFS  Untagged PDFS  Documents with

contrast issues

77.9% 47.1%

Images without  Documents without
Alt Text headings

https://tinyurl.com/AllyContentStudy




Reactive Accessibility vs Proactive Inclusion

Christopher Phillips, Utah State University https://youtu.be/dc_BwD rDsM
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Alternative Formats

Format Advantages

Improved structure for navigation
Essential for screen readers

Customize your text
Adapts to mobile screens

ebooks on tablets
Annotating and notetaking

Read more quickly
Essential for visual impairments

Learn on the go
Rest eyes from screens

* Tagged PDF
* OCRed PDF

* Mobile-friendly HTML

e ePub
 Electronic Braille
e Audio MP3

 Machine Translations
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WHAT IS LITERACY?

It is a piece of folk wisdom that part of what linguists do is define words.
In over a decade as a linguist, however, no one, until now, has asked me to de-
fine a word. So my first try: what does “literacy” mean? It wor't surprise you
that we have to define some other words first. So let me begin by giving a tech-
nical meaning to an old term which, unfortunately, already has a variety of
other meanings. The term is “discourse” I will use the word as a count term
(“a discourse;” “discourses,” “many discourses”), not as a mass term (“discourse;’
“much discourse”). By “a discourse” I will mean:

a socially accepted association among ways of using language, of thinking, and
of acting that can be used to identify oneself as a member of a socially meaning-
ful group or “social network”

Think of a discourse as an “identity kit” which comes complete with the ap-
propriate costume and instructions on how to act and talk so as to take on a
particular role that others will recognize. Let me give an example: Being
“trained” as a linguist meant that I learned to speak, think, and act like a
linguist, and to recognize others when they do so. Now actually matters are
not that simple: the larger discourse of linguistics contains many sub-
discourses, different socially accepted ways of being a linguist. But the master
discourse is not just the sum of its parts, it is something also over and above
them. Every act of speaking, writing, and behaving a linguist does as a linguist
is meaningful only against the background of the whole institution of
linguistics. And that institution is made up of concrete things like people,
books, and buildings; abstract things like bodies of knowledge, values, norms,
and beliefs; mixtures of concrete and abstract things like universities, journals,
and publishers; as well as a shared history and shared stories. Some other ex-
amples of discourses: being an American or a Russian, being a man or a
woman, being a member of a certain socio-economic class, being a factory
worker or a boardroom executive, a doctor or a hospital patient, being
a teacher, an administrator, or a student, being a member of a sewing circle,
aclub, a street gang, a lunchtime social gathering, or a regular at a local water-
ing hole.

There are a number of important points that one can make about dis-
courses. None of them, for some reason, are very popular with Americans,

Optical Character Recognition (OCR) improves text
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that we have to define some other words first. So let me begin by giving a tech-
nical meaning to an old term which, unfortunately, already has a variety of
other meanings. The term is "discourse." I will use the word as a count term
("a discourse," "discourses," "many discourses"), not as a mass term ("discourse,"
"much discourse"). By "a discourse" I will mean:

a socially accepted association among ways of using language, of thinking, and
of acting that can be used to identify oneself as a member of a socially meaning-
ful group or "social network."

Think of a discourse as an "identity kit" which comes complete with the ap-
propriate costume and instructions on how to act and talk so as to take on a
particular role that others will recognize. Let me give an example: Being
"trained" as a linguist meant that I learned to speak, think, and act like a
linguist, and to recognize others when they do so. Now actually matters are
not that simple: the larger discourse of linguistics contains many sub-
discourses, different socially accepted ways of being a linguist. But the master
discourse is not just the sum of its parts, it is something also over and above
them. Every act of speaking, writing, and behaving a linguist does as a linguist
is meaningful only against the background of the whole social institution of
linguistics. And that institution is made up of concrete things like people,
books, and buildings; abstract things like bodies of knowledge, values, norms,
and beliefs; mixtures of concrete and abstract things like universities, journals,
and publishers; as well as a shared history and shared stories. Some other ex-
amples of discourses: being an American or a Russian, being a man or a
woman, being a member of a certain socio-economic class, being a factory
worker or a boardroom executive, being a doctor or a hospital patient, being
a teacher, an administrator, or a student, being a member of a sewing circle,
a club, a street gang, a lunchtime social gathering, or a regular at a local water-
ing hole.

There are a number of important points that one can make about dis-
courses. None of them, for some reason, are very popular with Americans,




S LITERACY?

It is a piece of folk wisdom that part o
In over a decade as a linguist, however, no
fine a word. So my first try: what does “lit
that we have to define some other words fis
nical meaning to an old term which, unfc
other meanings. The term is “discourse” ]
(“a discourse;’ “discourses,’ “many discours:
“much discourse”). By “a discourse” I will

a socially accepted association among ways
of acting that can be used to identify oneself
ful group or “social network!”

Think of a discourse as an “identity kit” w

HTML Formats that are responsive to screen size

WHAT IS LITERAC

It is a piece of folk wisdom that part of what linguists do is
define words. In over a decade as a linguist, however, no
one, until now, has asked me to define a word. So my first
try: what does "literacy" mean? It won't surprise you th
we have to define some other words first. So let me begin
by gnmg a technical mumng to an old term which,

y ha

ourse," "much discourse"). By "a dis
wnll mean:

a socially accepted association among ways of using
language, of thinking, and of acting that can be used to
identify oneself as a member of a socially meaningful
group or "social network."

Think of a discourse as an "identity kit" which come
complete with the appropriate costume and instructions on
how to act and ld]k 50 as to take on a particular role that
Let me give an example: Being
meant that I learned to
act like a linguist, and to recognize others when they do
50. Now actually matters are not that impl the ldn,u

master discourse il um of its parts, it is
something also over and above them. Every act of
akmg,wr ting, and bcha\ing a ]inguis( does

up of concrete things like pcop]t, books, and huxldmp,
abstract things like bodies of knowledge, values, norms,

universities, journals, and publishers; as well as a shared
history and shared stories. Some other examples of
disconrees: heing an American ora Russian heinoaman or




Customize and annotate an ePub

a socially accepted association
among ways of using language, of
thinking, and of acting that can be
used to identify oneself as a member
of a socially meaningful group or
"social network."

WHAT IS LITERACY?

It is a piece of folk wisdom that part of what linguists
do is define words. In over a decade as a linguist,
however, no one, until now, has asked me to define a
word. So my first try: what does "literacy" mean? It
won't surprise you that we have to define some other
words first. So let me begin by giving a technical
meaning to an old term which, unfortunately, already
has a variety of other meanings. The term is "dis-
course." | will use the word as a count term ("a dis-
course," "discourses," "many discourses"), not as a
much discourse"). By "a

mass term ("discourse,
discourse" | will mean:

a socially accepted association among ways of using l
language, of thinking, and of acting that can be used
to identify oneself as a member of a socially mean-
ingful group or "social network."




Electronic Braille format for faster, tactile reading
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MP3 audio version to listen to the text
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Spanish
:QUE ES LA ALFABETIZACION?

Es una pieza de sabiduria popular que parte de lo que hacen los lingiiistas se definen palabras.
En més de una década como un lingiiista, sin embargo, nadie, hasta ahora, me ha pedido que definir
una palabra. Asi que mi primera prueba: ;Qué significa hace "Alfabetizacién"? Lo que tenemos que
definir algunas otras palabras primero no sorprende. Permitanme comenzar dandole un significado
técnico a un viejo término que, desgraciadamente, ya tiene una variedad de otros significados. El
término es "discurso." Se uso la palabra como una cuenta a plazo ("un discurso," "discursos", "muchos
discursos"), no como un término de masa ("discurso," "mucho discurso"). Por "discurso" se entenderé:

una asociacién socialmente aceptada entre formas de lenguaje, de pensamiento y de accién que puede
utilizarse para ar uno mismo como miembro de un grupo socialmente significativo o "red
social

Pensar en un discurso como un "kit de identidad"” que viene con e traje apropiado y las instrucciones
sobre como actuar y hablar con el fin de asumir un papel particular que otros se reconocen. Les daré
un ejemplo: "Formacién" como un lingiista que aprendi a hablar, pensar y actuar como un lingiiista y
reconocer a otros cuando lo hacen. Ahora realmente no es asi de simple: el discurso més grande de la
lingiiistica contiene muchos sub-discursos, diferentes formas de ser un lingiiista socialmente
aceptaron. Pero el discurso del maestro no es s6lo la suma de sus partes, es algo también por encima
de ellos. Cada acto de habla, escritura y comportarse a un sta hace como un lingiiista es
significativo s6lo en el contexto de la institucion social de la ling ca. Y esa institucion se compone
de cosas concretas como personas, libros y cosas abstractas de edificio como cuerpos de
conocimiento, valores, normas y creencias; mezclas de cosas concretas y abstractas como las
universidades, revistas y editoriales; asi como historias compartidas y una historia compartida. Otros
ejemplos de discursos: ser un norteamericano o un ruso, ser un hombre o una mujer, ser miembro de
una determinada clase socio-economica, siendo un obrero o un ejecutivo de la sala de juntas, ser un
médico o un paciente del hospital, siendo un profesor, un administrador, o un estudiante, ser un
miembro de un circulo de costura, un club, una pandilla callejera, una reunion social de la hora del
almuerzo o regular en un agujero de riego local.

Hay una serie de puntos importantes que uno puede hacer sobre los discursos. Ninguno de ellos,
por alguna razon, son muy popular entre los estadounidenses,

Este documento fue preparado pm lz Conferencia de Fundacion de Mailman en familias y alfabetizacion, Harvard Graduate
School of Education, partido 6-7,

Revista de educacién, volumen 171, nimero 1, 1989. © Patronato de la Universidad de Boston aunque parecen
comunes en la teoria social europea (Belsey, 1980; Eagleton, 1983; Jameson, 1981; Macdonell, 1986;
Thompson, 1984)

1. Discursos son inherentemente "ideologicos". Crucial que involucran un conjunto de valores y
puntos de vista en cuanto a que uno debe hablar y actuar, al menos mientras que en el discurso; de lo
contrario uno no cuenta como en €l

2. Discursos son resistentes a la critica interna y self-scrutiny, ya que emitir puntos de vista que
socavan seriamente los define uno como fuera de ellas. El discurso si mismo define lo que cuenta
como critica aceptable. Por supuesto, uno puede criticar un discurso particular desde el punto de vista
de otro uno (e.g., psicologia critica lingiiistica). Pero lo que uno no puede hacer es estar fuera de todo
discurso y criticar a uno o todos ellos, que seria como intentar reparar un jet en vuelo por salir de él.

3. Posiciones definidas por el discurso de que hablar y comportarse no son, sin embargo, s6lo
definidas internas a un discurso, sino también como punto de vista tomadas por el discurso en su
relacién con los discursos, en Gltima instancia oposicion. En parte, el discurso de los gerentes en una
industria se define como un conjunto de opiniones, normas y puntos de vista definidos por su




Impact on students

August 5- December 21

Alternative Format Total Alternative Format
Engagements Downloads

Global 1,054,167 516,333

Geo




File Type: Downloads

Word Doc: 237,045

Presentations: 178,774

PDF: 91,559

HTML: 4,240

AAF: Downloads (Global)

Tagged PDF: 180K
HMTL: 51.5K
ePub: 2299
Tagged PDF: 153K
HMTL: 20.8K
ePub: 2001
OCRed PDF: 11.7K
HMTL: 68K

ePub: 8335

ePub: 3020

MP3: 1884
eBraille: 270

eBraille: 636
MP3: 1883
Translated: 116
eBraille: 1699
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Translated: 28
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Impact on instructors

Beginning August 5t" to Dec 21st

Geo Instructor Feedback Total Fixes Through
Engagements Instructor Feedback

Global 381,525 129,194




Instructor Fixes by File Type: Aug 5- Dec 21

File Type Global
Image 72,799
PDF 20,747
Document 18,458
Presentation 5,820
HMTL 41
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