ONESTOP STUDENT SERVICES

ANNUAL REPORT: ACADEMIC YEAR 2016-2017

As OneStop embarked on its third year, we continued support of our functional areas: Admissions,

Registration, Financial Aid, Student Accounts, and Advising. The year was also complete with a new

office, new staff and expanded services to include First-Year Advising for all traditional freshman

students at Wichita State. e

With each passing year since OneStop’s beginning in 2014, we have continually expanded services
and partnerships with campus departments to enhance the student experience at Wichita

State. Because of all this, we can say with confidence we are in line with the Strategic Plan of WSU
and the commitment to our university, our students and the overall community of Wichita State.
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CALL CENTER

Our call center, located in Killeen, TX, takes front lines calls for student services
departments on campus, including admissions, advising, registrar, accounts
receivable, and financial aid. Call center agents work 24/7, 365 days a year to

help students with any questions they have about WSU.
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