
REGARDING SUPPORT SERVICES REGARDING ANOTHER STUDENT 
(POLICY 8.05)
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Attempt to Resolve the IssueStep  1 Step  2

File a Title  IX/Discrimination
report HERE

Contact the Office of Civil Rights, Title IX,
& ADA Compliance (CTAC), 
316-978-3186, ctac@wichita.edu

SEXUAL HARASSMENT, DISCRIMINATION AND
RETALIATION  (POLICY 3.06)

Contact the Office of Civil Rights, Title
IX, & ADA Compliance (CTAC), 
316-978-3186, ctac@wichita.edu

PROTECTED CLASS DISCRIMINATION  
(POLICY 3.47)

GRADE RELATED  

Contact Course Instructor

Contact Department Chair

File a Grade Appeal (Policy 8.20) with
the Associate Vice President for
Academic Affairs, 316-978-3010

Contact the Dean’s office of the Academic
College

Contact the Dean’s office of the Academic
College

ABOUT INSTRUCTOR (NOT GRADE RELATED)

Contact Course Instructor or Department
Chair (Skip to step 2 if your Instructor is
the Department Chair)

Contact the Associate Vice President for
Academic Affairs, 316-978-3010

PROGRAM OR OTHER ISSUES

Contact Department Chair or Program
Director

Contact the Associate Vice President for
Academic Affairs, 316-978-3010

Contact the Dean’s office of the Academic
College

Consult the Campus Resource Website
HERE
File a Care Team report HERE

Contact the Assistant Vice President for
Student Services, 316-978-3149 | 
RSC, 231

Contact the Assistant Vice President for
Student Services, 316-978-3149 | 
RSC, 231

File a Conduct report HERE 

Contact Student Conduct & Community
Standards, 316-978-6681,
SCCS@wichita.edu

PERSONAL SAFETY

If in Immediate Danger call 911 or the
University Police Department at 
316-978-3450
Contact Student Conduct & Community
Standards, 316-978-6681,
SCCS@wichita.edu

The steps are meant to be completed independently to allow for a resolution to be reached at any step.  Once resolution is achieved, no further steps need to be taken.
Visit wichita.edu/reportit to view the report forms listed below

BIAS INCIDENTS

File a Title  IX/Discrimination
report HERE

Contact the Office of Civil Rights, Title
IX, & ADA Compliance (CTAC), 
316-978-3186, ctac@wichita.edu

OTHER Contact the Vice President for Student Affairs, 316-978-3021

WSU Student Concern Resolution Guide

ACADEMIC
CONCERNS

NON-
ACADEMIC
CONCERNS

CIVIL RIGHTS,
TITLE IX & ADA
COMPLIANCE

(CTAC)
CONCERNS

Step  5

File a Student Advocate report HERE

File a Title  IX/Discrimination
report HERE

Step  2

https://www.wichita.edu/about/policy/ch_08/ch8_05.php
https://cm.maxient.com/reportingform.php?WichitaStateUniv&layout_id=8
mailto:ctac@wichita.edu
https://www.wichita.edu/about/policy/ch_03/ch3_06.php
mailto:ctac@wichita.edu
https://www.wichita.edu/about/policy/ch_03/ch3_47.php
https://www.wichita.edu/about/policy/ch_08/ch8_20.php
https://www.wichita.edu/services/careteam/resources.php
https://cm.maxient.com/reportingform.php?WichitaStateUniv&layout_id=2
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcm.maxient.com%2Freportingform.php%3FWichitaStateUniv%26layout_id%3D0&data=05%7C02%7CErin.Stieben%40wichita.edu%7C64ee2a11009f48ea0ce808dc2cd0663b%7Ce05b6b3f19804b248637580771f44dee%7C0%7C0%7C638434520792488934%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=PyZE%2FYGTF8Vh72xqA1PkB7IztUR%2Bn7d%2Fy%2BdywngqsYM%3D&reserved=0
mailto:SCCS@wichita.edu
mailto:SCCS@wichita.edu
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wichita.edu%2Fservices%2Fstudent_affairs%2Freport-it.php&data=05%7C02%7CErin.Stieben%40wichita.edu%7C0dab81ae07984023ce7d08dc6af28108%7Ce05b6b3f19804b248637580771f44dee%7C1%7C0%7C638502837001818319%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Pa5dqz2XKUFDnlEqapnuY6%2FmiyIg6f%2F0O39UOu8RXqQ%3D&reserved=0
https://cm.maxient.com/reportingform.php?WichitaStateUniv&layout_id=7
mailto:ctac@wichita.edu
https://cm.maxient.com/reportingform.php?WichitaStateUniv&layout_id=10
https://cm.maxient.com/reportingform.php?WichitaStateUniv&layout_id=7

